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OUR CUSTOMERS AVOIDED

In the past year......22 spills prevented ...3 intrusions caught 

Spills that DID NOT HAPPEN due to root blockage:
August 15, 2006  8:22:43 AM
September 24, 2006 11:56:00 AM
November 15, 2006 7:06:18 AM
December 11, 2006 10:12:38 AM
February 8, 2007 3:41:16 PM

Spills that DID NOT HAPPEN due to grease buildup:
December 10, 2006  10:08:07 AM
December 17, 2006 9:45:01 AM
December 23, 2006 10:55:12 AM
December 24, 2006 10:49:07 AM
December 26, 2006  5:17:36 PM
December 30, 2006 10:51:28 AM

Spills that DID NOT HAPPEN due to rocks and debris:
June 25, 2006  9:28:59 AM
July 22, 2006 8:43:43 AM
February 24, 2007 10:47:15

Spills that DID NOT HAPPEN due to equipment failure:
February 24, 2006  9:18:08 AM
May 2, 2006 10:45:00 AM
November 14, 2006 8:04:18 AM
February 19, 2007 2:22:27 PM

Spills that DID NOT HAPPEN due to storm flooding:
December 13, 2006  6:31:02 PM
January 30, 2007 12:43:26 PM
February 19, 2007  7:29:59 AM
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WHAT CUSTOMERS ARE SAYING
ABOUT

“In the past, we would usually find out about a wastewater spill after the fact - when it is too late.  With 
SmartCover®, we have a cost-effective system which helps us prevent the spill.  While we have only 
had the units in our system for a few months, we have already averted what could have been a costly 
spill”

       Gary Arant
       General Manager
       Valley Center MWD

“The SmartCover® alarm warned us of a possible sewage stoppage, and when we arrived at the            
location, we found kids had removed the lid and dropped bamboo and debris in the manhole.  We 
have now installed SmartCover®  in an area that previously had a large sewage spill in a remote 
wooded area, and feel confident that we will be alarmed to prevent this in the future.”

                                Kyle Drake
      Foreman

                                Fallbrook PUD

“Instead of media and cameras, the SmartCover ® system has helped us respond to an urgent problem 
with time to react in an emergency.  Since initial installation, we have been able to use the 
SmartCover® level data to perform maintenance on parts of our collection system when it is needed, 
and long before we have a serious problem.  The information the system provides tells us when 
something needs to be done, and shows us the results long afterwards.”

                                Rick Carver
                                Maintenance Superintendent
                                City of Hawthorne

“We approached the SmartCover ® like any new technology - with care and a  certain amount of healthy 
skepticism.  But after the SmartCover ®  units were installed,we immediately gained benefit by first 
locating a problem that we weren’t aware of, then stopping a spill in a sensitive environmental area.  
Within a few months of use, the SmartCover ® system has already paid for itself.”

                                Chad Davisson
                                Recycled/Wastewater Supervisor
                                Olivenhain MWD

"We are installing the SmartCover ®  in our collection system and also at our lift stations as a backup 
alarm system.  Within a couple of weeks, the SmartCover ®  sent us a level alarm at one of our lift 
stations and  helped us diagnose a problem with one of our pumps that could have resulted in a spill.  
Without the SmartCover ®, we would still be trying to figure out the problem”

      Ron Fajardo
      Wastewater Supervisor
      City of El Segundo

SMARTCOVER

030507


